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Name: Phone:
Address: Email:
Vessel Make: Vessel Model: Vessel Name:
DESCRIPTION OF WORK

Please write in any additional work you would like completed below.

A MINIMUM CALLOUT FEE OF $250 shall be billed to the client in advance. All Labor is billed at $180/hour including travel time and mileage. Travel Mileage is billed at
$3.00 per mile. For non-established customers, customer must preauthorize charges to a verified credit card prior to any labor or services performed. Customer-supplied
parts install Labor is billed at $210/hour. Customer agrees payment terms are Cash, Wire Transfer, Zelle, or Bank Check unless prior arrangements have been made. A 4%
processing fee will be added to all payments by Credit Card. An additional 2.5% County Environmental/Waste Disposal and Administration Fee is added to the billing total.

AUTHORIZED BY DATE / 120

Your signature above indicates your agreement to our Standard Terms and Conditions as detailed on Page 2 of this Work Authorization

Card Type: Number: Exp: / Security Code: Billing Zip:
INCLUDE A PHOTO OF YOUR CREDIT CARD AND A DRIVERS LICENSE OR GOVERNMENT ISSUED ID WITH YOUR SIGNED WORK AUTHORIZATION
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Standard Terms & Conditions

e This agreement is entered into with “A and M Auto and Marine, LLC” a South Carolina Limited Liability Corporation herein referred to as
IIA&MII.

e Assigned Work Authorization with credit card information is required before any work commences. Work Authorization must be
accompanied by a photo of the credit card and drivers license or government issued id. Credit Cards will be pre-authorized before work
begins.

e Each day that A&M performs service for a customer, we will communicate photos, billable hours, and a description of work through text
or email typically within one business day. Photos, videos, and descriptions of work performed are the property of A&M and may be used
for any media/marketing.

o All work is billed as Time and Materials including travel time. Our current Labor rate and mileage rate is specified on Page 1 of this Work
Authorization. You will be billed through a Work Statement. Once payment is received, a final “Paid Invoice” will be issued for your
records and to substantiate any warranty claims.

e An additional 2.5% County Environmental/Waste Disposal and Administration Fee is added to the billing total.

o A&M advises owners of progress, billable time, and materials on a regular basis. Claims for adjustment must be made within 10 days of
receipt of the Work Statement. All Work Statements & Invoices are sent via email, unless other arrangements have been made.

e Parts are billed to customer when ordered. A&M is not responsible for delays or change in availability of parts. Customers are responsible
for manufacturer price increases prior to delivery. Parts and supplies are billed at manufacturers' suggested retail price or at industry
standard markup from cost. Labor is billed on a weekly basis or at A&M's discretion.

e Terms are Cash, Wire Transfer, or Bank Check unless otherwise arranged in advance. Credit Card payments are subject to a 4% processing
fee. Credit Card charges appear on your statement as Michael Raynor in the description. We offer Zelle payments to avoid credit card and
wire transfer fees for amounts under the current Zelle limit.

e A&M invoices are due upon presentment to customer. In the event customer fails to pay the balance due within 15 calendar days of
presentment, customer shall be in Default. In the event of Default, customer understands and agrees that an interest rate of 1.5% per
month will be charged to the balance due, and customer shall be responsible for A&M’s costs of collection, including reasonable attorney
fees and court costs of collection. Customer further agrees, in the event A&M prevails in whole or in part in an action to enforce this
contract, customer will be responsible for A&M'’s reasonable attorneys’ fees and court costs for the action.

e Due to the nature of marine repairs, A&M does not provide “Estimates.” Any approximation of cost or time is not considered an Estimate
of final charges.

e A&M is not responsible for defective parts or incorrectly labeled parts from manufacturers, including, but not limited to, damage caused
by defective or mislabeled parts. If a defective or mislabeled part is provided by the manufacturer and/or causes damage to the
customer’s equipment, A&M's liability is limited to providing documentation to the customer to allow them to file a claim with the
manufacturer. A&M provides no warranty expressed or implied regarding parts' quality, appropriateness, or suitability for a particular
purpose.

o A&M warrants workmanship for 60 days from the date of completion. Parts carry the manufacturer’s warranty (if any). Rebuilt or
customer-supplied parts carry no warranty. Installation of customer supplied parts is billed at a higher labor rate, see page 1 of Work
Authorization.

o All work must be checked after 10 hours of use to insure bolts, hose clamps, etc. have not loosed due to heating and cooling of
components. Work validation must be performed by A&M or another certified mechanic or dealer. If verification is performed by another
dealer or mechanic, a detailed Invoice is required for warranty claims. A&M is not responsible for damage or warranty claims if
verification is not performed.

e Manufacturer Warranty work must be pre-paid by the customer. A&M will reimburse the customer when and if the manufacturer has
reimbursed A&M. Any fees for parts or labor not reimbursed by the manufacturer are the responsibility of the customer. A&M will
provide documentation to the customer regarding work performed and parts replaced, it is the responsibility of the customer to
negotiate warranty coverage with the manufacturer.

o All warranty work must be performed in Georgetown, SC. Owner is responsible for all travel and dockage expenses. Regardless of any
other consideration, maximum refund available is 12.5% of labor charges.

e The owner shall agree to have the vessel covered by a complete marine insurance package (hull coverage, indemnity, and liability
coverage.) The owner agrees to release and discharge A&M and any of its subcontractors from any and all responsibility or liability for
injury (including death), loss, or damage to persons or property in connection with the repair. This release and discharge shall cover
without limitation any loss or damage resulting from employees, subcontractors, sea trails, part suppliers, fee, theft, fire, high/low water,
wind, collision, ice, rain, or any other act of God. The vessel owner is responsible for the costs of and arranging for securing the vessel in
the event of a Hurricane or other storm.
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